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When standby, double press MFB When playing music, hold Vol +/- for 1 second to track forward ac
[ dby, double hen playing hold Vol +/- f d Kk f d / back
T P o p Note: This function is phone dependent
" ’ ‘ ‘ ’ J ‘ ‘ ‘] /T Press MFB to answer incoming call(LED flashes blue promptly)
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Semi-closed EarTips Closed EarTips H\ u
(suitable for sports) (suitable for music) PAS PN PN
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(securing earphones in place) - To enter pairing mode, hold MFB until LED flashes red and blue promptly Low battery will be indicated by red blinking LED with voice prompt
The earphones will auto enter pairing mode for the first time use. Whe o o ,
Otherwise, please follow the above process Hold MFB for 1s to answer incoming call(LED flashes blue promptly) When calling, double press MFB When calling or playing music, press Vol +/- to adjust volume
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QCY/QY19 I I
clugtoe = one Gently push the earbud into your ear canal and adjust the EarHook to On cellphone, activate Bluetooth facility, search forand tap  “QCY-QY19”
fit yourself to connect During charging, hold MFB until LED flashes red and blue alternately
1. Referto “How to Connect” 2. Hold MFB until LED flashes When you are handling a call on phone 1 and i there’ san incoming call from With advanced Bluetooth v4.1 CSR chip , it is 1) Why | can not turn on my earphone? d the manual carefully
to connect the earphones to red and blue. Activate the phone 2, press MFB to activate the second call and put the 1stcallonhold. You * o - vi Answer: Please full chareg 5 (especially
Phone 1 and turn off the Bluetooth function of Phone may switch between held call and active call by double pressing MF8. compatible with most digital devices for the first time to us Hazardous Substances e
earphones, 2, search for “QCY-QY19” and : D g 2ye eryc aset d prior to first-time use
tap t t. ! . . . . Part Name er two weeks, pleasere
ap to connec 8 v ore , 2.Free Returning will Only be Accessed under All of Following (Pb) | (Hg) | (Cd) | (CrvI) | (PBB) (PBDE) ver two weeks, pleasere
aptX aptX helps reveal sound as great as CD level .
2) Why I can not hear anything from my earphone? Circumstances
Answer: Please double check the connection is D1 vear af Main body X1 0] O (6] (@] (0]
Light weight (12.7g) and small size, comfortable 9."””“?”' audio hich has to be 2)Three corr rovided to distributor( Battery ) @) ) o] o o
JA) K If they fail r, pleas < comp providedto distributc k
and pressure-free wearing Also try to check if the v is loud enough to be hall be displayed on Ear tips Ol O | O (0] O (0] , while @ ) ; e -
lAccessories O]l O] O O O O oonter the N 0
3) The earphone is undectected by a cellphone. and all accessories. X1 oo 0 0 0 re-enter the mode; relp.
“ Answer: Please check whether your earphone is quality deficiencies Charging cable ifaprc ) otit;if a procedure ) part 15 of the FCC Ru s subject to tf
/ mode". If it is unpaired for a long time, : error of the headse ot 15 of the FCC R o ct
terminated. S ! g the "pair d item will have the same model No. and spec.asyour This form is made by SJ/T 11364 regulation. errorofthe headset setit use harmful interfer
S required 0: means that hazardous substance content in the homogeneo interferen
4) | can not listen music even if earphone has been connected. 3. Free Repairing will Only be Accessed under Al of Following IL_*:(ISI‘;‘[;Q;LS of this part is within the limitsof GB/T 26572 .
) . e .
Phone 2 Circumstances X : means that hazardous substance content in, at least,one
3.Go back to Phone 1 and select “QCY-QY19” from the devices list When playing music, press MFB once to pause or resume playing teryou purchase thisitem \C\emr\tss‘ Tlfhggn’?g;g;igur;gnalaatteig:.l ofhispartis beyondihe .
to finish the multi-point connection. g Bluetooth Version: V4.1 Model: QY19 ceipts ided to distributor( 1.Never disassemble or modify your he Or any reasons
be displayed on A avoid anv damases and dane:
Charging Time: 2 hr Weight: 12.7 ¢ Answer: In android system, sometimes "cellphone audio € dispiay to avoid any damages and danger.
- T a audio" in the cellphone need to be selected othe reme temperatures (under
Hold MFB for 1s under standby to activate voice assistant Standby Time: 155 hr Operating Range: 33ft/10m it happens like this 3)Malfunctio by quality deficiencies As the booklet states, the eco-lifespan of the item is 5 years while
Bluetooth Profile: HFP/A2DP, Talk Time: 5 hr Free repairing & returning will not be accessed under following using it in normal ways . During the period, no dangerous material oehidens .
. . _ 6) | can not connect the earphone with a cellphone. circumstances will be leaked. The item must be recycled by the local law. e eyes of children or animals.
HSP/AVRCP Battery Capacity: 3.7V 74mAh Answer: Please try to delete all data in the paired A: ltem is out ofw ranty 4.Do not use this headset during a thunderstorm to avoid irregular
When calling, hold MFB for 1s to switch voice output between Battery Type: Li-ion Input Parameter::5V=100mA dev , reset your cellpho 1d pair again card fa 4 i 1creased risk of electric shock.
earphones and cellphone
\ d accessories or any non-functional . X 5.Do not use harsh chemicals or strong deterge nts to clean the
N\ For any after service, please contact QCY customer - service
\ s caused by improper operation or Perform standard:Q/HL 1-2016 o} qcybluetooth.com
/ Manufacturer: Dongguan Hele Electronics 007-AEQ151 1P 64
/ Address: Dalingya Industrial Zone, Da \, Dongguan Notes: Please arrange using time properly since your hearing FCC ID:RDR-QY19
City, Guangdong Province ( QCY Environmental Zone, may be damaged by using the device for a n ®
Phone 1 Dalin 0.5, Yuehui Road) long time. ROHS L‘ ea
www.qcybluetooth.com
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